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Icebreaker!
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Have your phone ready!



Agenda
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Announcements

HUD Data Standards Update

Data Quality - Exit Destinations

Helpful Reports - [GNRL-409] Annual Assessment Overview



Announcements
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HUD Data Standards
▪ Waiting on final guidance from HUD.

▪ Deadline is October 1st.

▪ Some fields may be retiring or 
changed.

▪ Have all staff register for the Data 
Standards Training in September to 
hear all the updates.
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Data Quality
Exit 
Destinations 
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Why is Exit and Destination Data Important?

Determines the
effectiveness of

your program
and gaps in

service

Documenting episodes of 
homelessness that can 

support clients through the 
Coordinated Entry process.

Directly impacts the 
goals of System 

Performance Measures 
and reporting.



Wake County Exit 
Destination Data 
Quality
Last Quarter
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Exit Destination
Exit destination is critical in 
determining program effectiveness and 
identifying service gaps in the system.

▪ ”Where will the client be staying 
after exiting from the program (that 
night)?

▪ Homeless providers are empowered 
to use their best judgment and logic 
to fill data gaps due to unexpected 
program departures.

**Conclusions must be based on first-hand 
knowledge or conversations with the client**
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Housing Move-In Date▪ The housing move-in date refers to the 
data a household will physically begin 
sleeping in their new permanent unit.

▪ If no move-in date is logged, the client 
will appear homeless in all reporting.

▪ If the move-in date is before the program 
start date or after the program end date, 
the move-in date cannot be accredited to 
the program.

▪ The move-in date should not overlap 
with other housed or sheltered dates.
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Housing Move in 

Date is captured for 

residential 

programs only!



Exit Destinations

Expected Move Out…

⇢ For residential projects that expect a client 
to move out upon exit (Emergency Shelter, 
Transitional Housing, Safe Haven, project-
based Permanent Supportive Housing), 
record where the client is expected to move 
immediately after leaving.

Not Expected to Move Out…

⇢ For projects where a client is not expected 
to relocate upon exit (Homelessness 
Prevention, Rapid Re-Housing, or Supportive 
Services projects), record where the client is 
expected to stay after they complete or stop 
participation in project activities. This may be 
the same place that they were staying during 
their project enrollment or prior to starting in 
the project.
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Data Not Collected, No Exit Interview Completed, and 

Other are considered “missing data”– avoid using when 

possible

The clients’ Exit Destination must be entered at the time 

they are being exited from the program. 

Enrollment data will auto-populate to the exit screen 

except the Exit Destination

Identify where the client will be staying after being exited 

from your program (that night). 

Exiting clients from a program



Exit Destinations-
Positive 
Outcomes

▪ Staying or living with family, permanent tenure

▪ Staying or living with friends, permanent tenure

▪ Moved from one HOPWA-funded project to 
HOPWA PH

▪ Rental by client, no ongoing housing subsidy

▪ Rental by client, with ongoing housing subsidy

▪ Owned by client, with ongoing housing subsidy

▪ Owned by client, no ongoing housing subsidy
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Exit Destination –
Data Quality Issues
▪ No Exit Interview Completed

▪ Client Doesn’t Know

▪ Client Prefers Not to Answer

▪ Data Not Collected
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Exit Destinations –
Helpful Reports
[HUDX-227] Annual 
Performance Report [FY 
2024]

⇢ Report Library >

⇢ HUD Reports
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Annual 
Assessments
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[GNRL-409] Annual Assessment Overview

Annual Assessments

• Required by HUD

• 30 Days Before or After the Anniversary Date

• For All Program Types
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Wake County HMIS
Annual Assessment Data Quality
Last Quarter
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The count of annual assessment completion issues from the past 10 years 

for enrollments active during the Reporting Period.

Annual Assessment statuses 

from the past 10 years for 

enrollments active during the 

Reporting Period.



Examples of Annual Assessments
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COMPLETED!



Examples of Annual Assessments
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OUT OF RANGE



Examples of Annual Assessments
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OUT OF RANGE
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[GNRL-409] Annual Assessment Overview



[GNRL-409] Annual Assessment Overview
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Completed
Completed 

Out of 
Range

Past Due Due

Assessment 
Window 

Opening in 
30 Days

Not Due
Enrolled 

Less than 1 
Year

Data Issue

Exited 
before 

HoH's 1st 
anniversary

Completed 
within the 
expected 

timeline (+/-
30 days 

from 
anniversary 

date)

Completed 
outside of 

the 
expected 

timeline (+ 
31 days 
from the 

anniversary 
date)

No relevant 
completed 
assessment 
compared 

to the 
anniversary 

date.

Assessment 
Due Date is 
within +/-
30 Days 
from the 

anniversary 
date.

Assessment 
Due Date is 
31-60 Days 
Away from 

the 
anniversary 

date.

Assessment 
Due Date is 
61+ Days 

Away from 
the 

anniversary 
date.

Client was 
exited prior 
to 365 Days 

from the 
anniversary 

date.

Annual 
Assessment 

Dates 
cannot be 

inferred due 
to no HoH

or other 
data issues.

Client 
exited in 

Report Date 
Range 
before 

HoH’s 1st 
anniversary 

date.



Questions?
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For Support:
Bitfocus Help Desk Support:

Email: support@bitfocus.com

Phone: 800.594.9854 x1

Bitfocus Community Administrators

Email: wake-admin@bitfocus.com
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mailto:support@bitfocus.com


Wake County 
Events 

Wake County – Clarity HMIS Office 
Hours

Every 3rd Tuesday @ 11a EST

HUD Data Standards

Tuesday 09/23 @ 10 EST
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